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Every person deserves the American Dream

EXECUTIVE 
SUMMARY

,Q� )<� ����������� ZH� DW� 6LQJOH� 6WRS� FRQWLQXHG� RXU� ZRUN� WR� EUHDN� WKH� F\FOH�
of poverty by empowering partners to connect individuals and families to 
UHVRXUFHV�ZLWKLQ�WKHLU�FRPPXQLWLHV��OLQNLQJ�RYHU���������SHRSOH�WR�RYHU�����0�
worth of supports and services. It was a year of expansion and change. We 
experienced growth in our college network and shared evidence of positive 
impact on student success through the release of an evaluation by Metis 
Associates. Overall we added 11 new partners to the Single Stop family.

We engaged in a full-scale reorganization in anticipation for growth in 2020 and 
EH\RQG��7KLV� LQFOXGHG�DGGLQJ�VWDɛ�WR�RXU� WHFKQRORJ\�WHDP�WR�SUHSDUH� IRU� WKH�
rollout of Single Stop Technologies 3.0 and the creation of new teams focused 
RQ�%XVLQHVV�'HYHORSPHQW��7UDLQLQJ�DQG�6XSSRUW��3DUWQHU�6HUYLFHV��:UDS�$URXQG�
6HUYLFHV��DQG�5HVHDUFK�DQG�,QQRYDWLRQ��:H�FDSSHG�WKLV�ZRUN�ZLWK�D�SRZHUIXO�VWDɛ�
retreat in New York facilitated by our Fedcap partners from the Dixon Center.

Our mission is to build pathways out of poverty by leveraging partnerships and 
WHFKQRORJ\�WR�FRQQHFW�SHRSOH�WR�H[LVWLQJ�UHVRXUFHV��DOO�WKURXJK�D�XQLTXH�RQH�VWRS�VKRS�

:H�DUH�D�XQLTXH�RQH�VWRS�VKRS�

6LQJOH�6WRS�RɛHUV�RQH�RI�WKH�PRVW�
FRPSUHKHQVLYH�EHQHÀWV�DFFHVV�PRGHOV�LQ�WKH�
country.
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Single Stop 2019

BY THE NUMBERS
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8VLQJ� ��VHUYLFH�PRGHO�

:LWK�SURJUDPV�LQ���������VWDWHV��RXU�SDUWQHUV�FRQQHFWHG�SHRSOH�WR

food and nutrition proJUDPV�

averaging per person.

UHWXUQV��YDOXHG�at
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Our tech team spent over 
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and our navigators enrolled                     

 individuals were connected 

to         in unclaimed resources.  

hours of instruction. 
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,Q�DQ�DQQXDO�VXUYH\�RI�SDUWQHUV������RI�

our college respondents agree Single Stop 

PDNHV�D�GLɛHUHQFH�LQ�WKH�OLYHV�RI�VWXGHQWV�

Single Stop continues to grow its work within 
KLJKHU�HGXFDWLRQ��DGGLQJ���QHZ�FROOHJHV�WR�
our network of over 30 college partners in 10 
states in the past year. Our partners used the 
6LQJOH�6WRS�PRGHO�WR�FRQQHFW��������VWXGHQWV�
WR����W\SHV�RI�EHQHÀWV��DYHUDJLQJ������SHU�
student in resources to support student 
success - and we are seeing results. 

7KLV�ÀVFDO�\HDU�6LQJOH�6WRS�SUHVHQWHG�D�
report in partnership with Metis Associates 
on an independent study on the academic 
performance of students enrolled at 
Community College of Philadelphia. In this 
VWXG\�UHVHDUFKHUV�IRXQG�WKDW�ÀUVW�WLPH�LQ�
college students (FTIC) who utilized Single 
6WRS�VHUYLFHV�ZHUH�����SHUFHQWDJH�SRLQWV�PRUH�
likely to stay enrolled or have graduated than 
their peers who did not utilize Single Stop. 
They also found higher degree credit pass rates 
and grade point averages for students who 
utilized Single Stop services.  

6WXGHQWV�OLNH�0HOLVVD�$SRQWH��D�VLQJOH�
PRP� LQ� 3KLODGHOSKLD�� RIWHQ� EHOLHYH�
dropping out is their only option 
when faced with the high cost of 
college. Students are regularly forced 
to choose between groceries and 
JUDGXDWLRQ��ZKLFK� LV�ZK\�6LQJOH�6WRS�
partners with colleges to connect 
students to resources that supplement 
ÀQDQFLDO� DLG�� %\� JHWWLQJ� VXSSRUW�
through Single Stop at Community 
&ROOHJH� RI� 3KLODGHOSKLD�� 0HOLVVD� ZDV�
DEOH� WR� VWD\�HQUROOHG��DQG�JUDGXDWHG�
with a degree in Healthcare Studies.

Zhu, J., Harnett, S., & Scuello, M. 
��������6LQJOH�6WRS�ÀQDO�LPSDFW�
DQG�LPSOHPHQWDWLRQ�UHSRUW��0HWLV�
$VVRFLDWHV��ZZZ�PHWLVDVVRFLDWHV�FRP

“Students who utilized Single 
Stop are more successful than 
their peers who do not.”

Serving Students

OUR MISSION
IN ACTION
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ORGANIZING 
FOR SUCCESS

With the ambitious goal of serving half a million 
KRXVHKROGV�DQQXDOO\�E\�������6LQJOH�6WRS�UHRUJDQL]HG�
and grew its team to better serve partners and to take 
the model to scale nationally.  The technology team 
PRUH�WKDQ�GRXEOHG��IURP���WR���PHPEHUV��DGGLQJ�
expertise and increasing capacity in preparation 
for a 2020 release of Single Stop Technologies 3.0. 
This updated version of our technology will include 
LQFUHDVHG�IXQFWLRQDOLW\�DQG�FDSDELOLW\��D�FRQYHUVDWLRQDO�
VFUHHQHU��DQG�D�PRUH�XVHU�IULHQGO\�H[SHULHQFH�

The reorganization was implemented to maximize 
individual strengths creating the Business 
'HYHORSPHQW��3DUWQHU�6HUYLFHV��7UDLQLQJ�DQG�6XSSRUW��
:UDS�$URXQG�6HUYLFHV��5HVHDUFK�DQG�,QQRYDWLRQ��DQG�
Operations teams. Working in this manner has led 
WR�QHZ�LQQRYDWLRQV�DQG�RɛHULQJV�VXFK�DV�D�WUDLQLQJ�
for partners on how public charge policy impacts 
SNAP enrollments and an updated approach to key 
performance indicators. 

Our newly developed Partner Services Team designed and 
implemented a new fully online 8-week launch course for 
incoming partners. The course is cohort-based and covers all 
DVSHFWV�RI�WKH�6LQJOH�6WRS�PRGHO��LQFOXGLQJ�RXWUHDFK�PHWKRGRORJ\��
VXSSRUWLQJ� LQGLYLGXDOV� WKURXJK� WKH� EHQHÀWV� HQUROOPHQW�
SURFHVV�� DQG� XVLQJ� GDWD� WR� GULYH� GHFLVLRQV� DERXW� SURJUDP�
H[SDQVLRQ�DQG�LPSURYHPHQW���2QH�SDUWQHU�VDLG�RI�WKH�SURJUDP��

Our partners love what we do. 

,Q�DQ�DQQXDO�VXUYH\�RI�RXU�SDUWQHUV������RI�
UHVSRQGHQWV�VWDWHG�WKDW�6LQJOH�6WRS�VWDɛ�ZHUH�
SURIHVVLRQDO�DQG�HDV\�WR�ZRUN�ZLWK��DQG�����
said they would recommend Single Stop to 
another organization. 
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´,�WKLQN�WKH�FRXUVH�ÁRZV�UHDOO\�ZHOO��7KH�WRSLFV�DUH�UHOHYDQW�DQG�SDUWLFLSDQWV�
IHHO�FRPIRUWDEOH�MXPSLQJ�LQ�DQG�DVNLQJ�TXHVWLRQV�µ�



PARTNER 
HIGHLIGHTS

6LQJOH� 6WRS� LV� WKH� ÀIWK� ODUJHVW�
free tax provider in the country.

DID YOU 
KNOW?

Many of our partners go above and beyond service 
to their own clients and students by sharing the 
VXFFHVV� RI� WKH� 6LQJOH� 6WRS� PRGHO�� 5HFHQWO\� VWDɛ� IURP�
our partner Linn-Benton Community College (LBCC) 
presented about their work at the Oregon Student 
Success Conference. Currently our only partner 
LQ� 2UHJRQ�� 6LQJOH� 6WRS� KDV� FRQVXOWHG� ZLWK� /%&&� WR�
integrate the innovative facilitated self-assistance tax 
PRGHO��8VLQJ�WKLV�PRGHO�/%&&�FRPSOHWHG����UHWXUQV�LQ�
WKHLU�ÀUVW�\HDU�RI�DVVLVWLQJ�VWXGHQWV�ZLWK�WD[HV��SXWWLQJ�
additional resources into the pockets of their students.  
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Serving Those Who Serve

,Q� ����� ZH� VHUYHG� ������ 9HWHUDQV��
connecting them to resources such as 
IRRG� SDQWULHV�� 0HGLFDLG�� DQG� 61$3�� :KLOH�
all of our partners serve Veterans and 
PLOLWDU\� IDPLOLHV�� RXU� SDUWQHU� 6ROGLHU� 2Q�
has been engaged in powerful and in-
depth work with homeless Veterans in 

Our Partners in Action

Sarah Crawford, National Director for 
Partnerships & Programs with Amanda 
Stanley, Single Stop Resources Navigator 
for Linn-Benton Community College, at the 
Oregon Student Success Conference.

1HZ�-HUVH\��3URYLGLQJ�VXSSRUW�DQG�VHUYLFHV�WR�KRPHOHVV�9HWHUDQV��6ROGLHU�2Q�WDNHV�
D�KROLVWLF�DQG�HPSRZHULQJ�DSSURDFK�WR�VHUYLFH�DQG�FDUH�� OHYHUDJLQJ�6LQJOH�6WRS�DV�
a tool to supplement current services they provide. They also utilize Single Stop 
DV�D�PHDQV�WR�VXSSRUW�WKRVH�ZKR�PD\�QRW�TXDOLI\� IRU�6ROGLHU�2Q�VHUYLFHV�� ,Q������
6ROGLHU�2Q�VHUYHG����9HWHUDQV��FRQQHFWLQJ�WKHP�WR���������LQ�EHQHÀWV�DQG�UHVRXUFHV�
VXFK� DV� 61$3� DQG� KHDOWK� LQVXUDQFH�� %\� SDUWQHULQJ�ZLWK� 6LQJOH� 6WRS�� RUJDQL]DWLRQV�
serving Veterans can increase access to available resources and ensure those who 
serve our country have what they need to land on their feet in the civilian world.  



FINANCIAL
REPORT
)<�2FWREHU��VW�������WR�6HSWHPEHU���WK������

Overview
6LQJOH�6WRS�LV�SURXG�RI�RXU�VWURQJ�ÀQDQFLDO�SRVLWLRQ�DV�ZH�FRQWLQXH�WR�GLYHUVLI\�RXU�
revenue.  We work to grow our impact through new partnerships with colleges 
and community based organizations. We are also increasing our impact by creating 
new partnerships through government contracts. Single Stop continues to focus on 
WKULYLQJ�ZLWK�WKH�KHOS�RI�LQGLYLGXDO�GRQRUV��FRUSRUDWH�VXSSRUWHUV��DQG�IRXQGDWLRQV���
One particular area of growth over the past year was through our work with the 
,QWHUQDO�5HYHQXH�6HUYLFH��WKH�1<&�'HSDUWPHQW�RI�&RQVXPHU�$ɛDLUV�DQG�,QWXLW�
Financial Freedom Foundation to provide free tax preparation services both in NYC 
and across the country. 

Revenue

Expenses

�����0

1%

2%

3%

15%

79%

Individual Contributions & Other

Rental Income

Licensing Income

Government Grants

Foundation & Trust Grants

�����0

0.4%

2%

88%

Fundraising

Management & General

Program Services
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DONORS LEADERSHIP TEAM

Allison Byrne
National Director of 

Strategy & Operations

Sarah Crawford 
National Director of 

Partnerships & Programs

Martin Hannah
Director of Technology

Joi Bass Smith
Director of Business Development

Clare Cady
Director of 

Research & Innovation

Ana Minter
Associate Director of 
Training & Support

German Tejeda
Director of Wrap Around Services

A SPECIAL THANKS

0LFKDHO�:HLQVWHLQ��
Chair

$QJHOD�'LD]��0�'��	�
MPH  

Allen Grossman 

-HQQLIHU�6FRWW��3K�'� 

Daniel Simkowitz 

Herbert Sturz 

Stephen Toups 

Susan K. Dunn

Adam T. Feild

Green Light Fund

Allen Grossman

Intuit Financial Freedom Foundation

Internal Revenue Service

David Landau

Thomas & Eileen McKernan

New York State Department of Health

1HZ�<RUN�6WDWH�2ɜFH�RI�7HPSRUDU\�	�

Disability Assistance 

Public Health Solutions

Robin Hood Foundation

Tepper Foundation

Michael Weinstein

BOARD MEMBERS 

We are grateful for the many donors and partners 
that support the life-changing mission of Single Stop. 

     #InvestInSingleStop
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