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Message from the President

Welcome to Bunker Hill Community College!

| want to extend a warm and personal welcome to you at the start of

a new academic year. You have come to the right place, at the right
time. Whatever your educational dreams are, our purpose at Bunker Hill
Community College is to ensure your success.

We have numerous opportunities for you. Nurse education takes students
into the major medical institutions of Greater Boston, including some of the
world's most celebrated hospitals, to learn with seasoned experts.

Our Learn and Earn internship program offers students paid work two

days a week throughout a full semester in some of Greater Boston's most
prestigious companies, where they pick up real-world experience, make
connections and often receive job offers.

We offer you a choice of more than 100 degree and certificate programs

in all of today’s fastest growing fields, from biotechnology to sustainability,
computer gaming, nursing and many areas of medical technology. If you
are unsure of your direction, visit LifeMap Commons in E235. Determine
which program might be best for you, as well as how to get started, what
courses to take, how to map out a career based on your interests and goals,
and how to prepare a compelling portfolio of your work right from your first
course.

And there’s so much more. We want to help you meet your goals, finish
what you start, and walk across the stage at Commencement one day soon
to receive your degree or certificate.

You are now part of our community of learners, and | wish you every success
in achieving your educational goals at Bunker Hill Community College.

Pam Y. Eddinger, Ph.D.

President
Bunker Hill Community College
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Accreditation and College Statements

About the Bunker Hill Community College Catalog

This publication serves the purpose of providing information about Bunker Hill Community College to persons who may be interested
in applying for admission, to parents, teachers, counselors, people who work and study at the College, and to the general public.

This publication is neither a contract nor an offer to make a contract. While every effort is made to ensure accuracy, the College
reserves the right to make changes at any time with respect to course offerings, degree and program requirements, services
provided, cost of attendance, or any other subject addressed in this publication. This publication provides information solely for the
convenience of the reader, and the College disclaims any liability that may otherwise be incurred.

Accreditation Statements

Bunker Hill Community College is accredited by the New
England Association of Schools and Colleges, Inc. (NEASC),
through its Commission on Institutions of Higher Education.

Inquiries regarding accreditation status by the New England
Association should be directed to the administrative staff of
the institution. Individuals may also contact: Commission on
Institutions of Higher Education, New England Association of
Schools and Colleges, 3 Burlington Woods Road, Suite 100,
Burlington, MA 01803; telephone: 781-425-7700; fax:
781-425-1001; email: cihe@neasc.org; URL: www.neasc.org.

The Certified Nurse Assistant Program is accredited by

the Massachusetts Department of Public Health, Nurse Aide
Registry, MDPH/Division of Health Care Quality, 10 West Street,
5th Floor, Boston, MA 02111-1212; telephone: 617-753-8144; fax:
617-753-8096; URL: www.state.ma.us/dph.

The Diagnostic Medical Sonography Program is accredited
by the Commission on Accreditation of Allied Health Education
Programs (www.caahep.org) upon the recommendation of The
Joint Review Committee on Education in Diagnostic Medlical
Sonography. Commission on Accreditation of Allied Health
Education Programs, 1361 Park Street, Clearwater, FL 33756,
Phone: 727-210-2350; URL: www.caahep.org.

The Medical Laboratory Technician is accredited by the
National Accrediting Agency for Clinical Laboratory Science
(NAACLS), 5600 North River Rd. Suite 720, Rosemont, IL 60018;
telephone 773-714-8880. URL: www.naacls.org.

The Medical Radiography Program is accredited by the Joint
Review Committee on Education in Radiologic Technology
(JRCERT), 20 North Wacker Drive, Suite 2850, Chicago, IL

60606-3182; telephone: 312-704-5300; fax: 312-704-5304; email:

mail@jrcert.org; URL: www.jrcert.org.

The Practical Nursing Program has initial approval status
granted by the Massachusetts Board of Registration in Nursing,
239 Causeway Street, Suite 500, 5th Floor, Boston, MA 02114,
telephone: 617-973-0900; or 1-800-414-0168; fax: 617-973-0984;
URL: http://www. mass.gov/dph/boards/rn and is in the process
of seeking accreditation by the National League for Nursing
Accrediting Commission (NLNAC), 3343 Peachtree Road NE,
Suite 850, Atlanta, GA 30326; telephone: 404-975-5000; fax:
404-975-5020; email: nlnac@nlanc.org; URL: www.nlnac.org.

The Associate Degree Registered Nursing Program is
accredited by the Accreditation Commission for Education in
Nursing (ACEN), 3343 Peachtree Road NE, Suite 850, Atlanta,
GA 30326; telephone: 404-975-5000; fax: 404-975-5020; email:
info@acenursing.org; URL: www.acenursing.org, and approved
by the Massachusetts Board of Registration in Nursing, 239
Causeway Street, Suite 500, 5th Floor, Boston, MA 02114;
telephone: 617-973-0900; or 1-800-414-0168; fax: 617-973-0984
URL: http://www. mass.gov/dph/boards/m.

The Surgical Technology Program is accredited by the
Commission on Accreditation of Allied Health Education
Programs (CAAHEP), 35 East Wacker Drive, Suite 1970, Chicago,
IL 60601-2208; telephone: 312-553-9355; fax: 312-553-9616;
email: caahep@caahep.org; URL: www.caahep.org.

College Catalog Addendum Statement

The College reserves the right to make changes at any time with
respect to course offerings, degree and program requirements.
Web addendum will be made to be used in conjuction with

the published version of the catalog so that students may have
access to the most current and up-to-date information.

Statement of Student Responsibility

In all cases, the student bears ultimate responsibility for reading
the College Catalog and following the academic policies and
regulations of the College. For the most up-to-date Catalog
information including changes or corrections to curricula, course
descriptions, and tuition and fees, see the 2014-2015 BHCC
Catalog Web Addendum at www.bhcc.mass.edu/catalog. The
addendum should be used in conjunction with the published
version of the 2014-2015 Bunker Hill Community College
Catalog. Information in the 2014-2015 BHCC Catalog Web
Addendum supersedes the published version of the 2014-2015
BHCC printed Catalog.
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BHCC Long Range Goals

Bunker Hill Community College
Long Range Goals

Create Pathways and Partnerships to Promote Student Success

BHCC will strengthen and coordinate public and private sector pathways and partnerships leading to col-
lege readiness, student internships, dual enrollment, mentoring, career opportunities, practica, civic en-
gagement and learning communities.

Demonstrate Strength Through Diversity

BHCC will demonstrate the value of diversity by modeling successful college initiatives; collaborating with
public and private sectors to expand diversity interests; strengthening college hiring, promotion and reten-
tion practices; and closing achievement gaps among all student populations.

Develop and Cultivate College-Wide Sustainability Initiatives

BHCC will raise institutional and individual awareness of and commitment to the responsible use of
natural resources.

Expand Technology Throughout the College

BHCC will provide software, hardware, infrastructure, social networking, internet, multimedia, repository
and other extended technology resources required to maintain institutional excellence and increase
student success.

Foster Wellness, Growth and
Lifelong Learning

BHCC will address the holistic needs of the college community by expanding student support interventions
and strategies and by increasing faculty and staff professional development.
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Identify and Close Workforce Gaps

BHCC will design and align curricula to meet current and future high-demand employer needs.

Institute a Culture of Evidence and Accountability

BHCC will collect, analyze and use data for assessment of academic programs, non-academic departments
and college-wide decision making.
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Board of Trustees ® Massachusetts Department of Higher Education

BHCC Board of Trustees

Marita Rivero

Chair
Denise Bruno Antoine Junior Amy L. Young Viet Phan Hung T. Goon
Matthews* Melay* Secretary Student Trustee
First Vice Chair Second Vice Chair
Alexandra Colleen Richards Carmen Vega- Richard C. Walker, lll
Oliver-Dévila Powell Barachowitz
*BHCC Alumni

Department of Higher Education*

> Charles F. Desmond, Ed.D. Dani Monroe
o Chairman Keith J. Peden
§ Louis Ricciardi, Fernando M. Reimers
[ Vice Chair
2 State University Trustee Representative Henry Thomas lll,
4 David J. Barron University of Massachusetts Trustee Representative
C. Bernard Fulp Paul F. Toner
Nancy Hoffman, Ph.D. Non-Voting Student Advisors
Stacey DeBoise Luster, Esq., Leah Collins, State University Student Advisor

Community College Trustee Representative

Matthew Malone, Ex Officio

TBD, University of Massachusetts Student Advisor

Kathy Matson, *as of May 1, 2014
Community College Student Representative
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Academic Calendar: Fall 2014 and Spring 2015

Fall 2014 Semester

August 14 Last day for fax registration for credit
courses

August 29 Last day for fax registration for
online classes

August 29 Last day to register for classes

August 29 Last day to be accepted to the College

September 2

Classes begin

September 9

Last day for adjusting schedules (add/drop)

September 10

Updated rosters available online

September 12

Last day for fax registration for
Web Late-Start (WBL) classes

December 2

Registration for spring semester 2015
(open registration) begins

December 3

Last day for Mini Session |I
class withdrawal

December 11

Last day to officially withdraw
from the College

December 14

Classes end

December 15-18

Final exams

December 19

Final exams Make-up day

December 19-21

Weekend College final exams

December 21

Mini Session |l classes end

Spring 2015 Semester

November 5

Last day for adjusting schedules (add/drop)
for Mini Session |l

September 15 Mini Session | and Web Late-Start (WBL) January 9 Last day for fax registration for
classes begin credit classes
September 17 Last day for adjusting schedule (add/drop) January 16 Last day for fax registration for
for Mini Session | online classes
September 22 Last day for adjusting schedule (add/drop) January 16 Last day to register for classes
for Web Late-Start (WBL)
January 16 Last day to be accepted to the College
September 29 NA grades due online
January 20 Classes begin
October 3 Last day to register for CSDL classes
January 27 Last day for adjusting schedules (add/drop)
October 13 Columbus Day - College closed
January 28 Updated rosters available online
October 15 Last day for Mini Session |
class withdrawal January 30 Last day for fax registration for
Web Late-Start (WBL) classes
October 22 Warning grades due online
February 2 Mini Session | and Web Late-Start (WBL)
October 31 Last day to apply for classes begin
December 2015 graduation
February 4 Last day for adjusting schedule (add/drop)
November 2 Mini Session | classes end for Mini Session |
November 3 Mini Session Il classes begin February 9 Last day for adjusting schedule (add/drop)

for Web Late-Start (WBL)

February 13

Last day to register for CSDL classes

November 5

Registration for spring 2014 begins for
currently enrolled students

November 11

Veterans' Day — College closed

February 16

Presidents Day — College closed

February 17

NA grades due online

March 4 Last day for Mini Session |
November 12 Last day for course withdrawal class withdrawal
November 14 First Day to Apply for June 2015 March 6 Warning grades due online
Graduation
March 16-22 Spring Break — no classes
November 27-30 Thanksgiving Day Recess — no classes
March 29 Mini Session | classes end

2014 - 2015 Bunker Hill Community College Catalog
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Academic Calendar: Summer 2015

Spring 2015 Semester continued Summer 2015 Sessions

March 30 Mini Session Il classes begin May 28 Last day for fax registration for Session |,
Bridge, ESL, and Web classes
March 31 Last day to apply for June 2015 graduation
May 29 Last day to register for Session |, Bridge,
April 1 Last day for adjusting schedules (add/drop) ESL, and Web classes
for Mini Session |l
June 1 Session |/Bridge/Academic ESL
April 1 First day to apply for December 2015 classes begin
graduation
June 3 Last day for adjusting schedules (add/drop)
April 7 Registration for summer 2015 begins for for Session |, Bridge, and Academic ESL
currently enrolled students
June 5 Updated rosters available online
April 8 Registration for fall 2015 semester begins
for currently enrolled students June 24 Last day for Session | class withdrawal
April 9 Last day for class withdrawal June 26 Last day to register for CSDL classes
April 14 Registration for summer 2015 begins July 3 Last day for Bridge Session
class withdrawal
April 20 Patriots Day — College closed
July 4 Independence Day — College closed
April 29 Last day for Mini Session I
class withdrawal July 8 Last day for Academic ESL Session
class withdrawal
May 6 Registration for fall 2015 begins
(open registgration) July 9 Session | classes end
May 7 Last day to officially withdraw July 9 Last day for fax registration for
from the College Session |l classes
May 10 Web Late-Start classes (WBL) end July 10 Last day to register for Session Il classes
May 11 Classes end July 13 Session |l classes begin
May 12-15 Final exams July 15 Last day for adjusting schedules (add/drop)
for Session I
May 15-17 Weekend College final exams
July 23 Bridge Session classes end
May 17 Mini Session |l classes end
July 29 Last day for CSDL and Web class
May 18 Final exam/make-up day withdrawal
May 25 Memorial Day — College closed July 31 Academic ESL Session classes end
2
0 May 27 ABE Ceremony August 5 Last day for Session Il classes withdrawal
=
<
E May 28 Honors Ceremony August 13 CSDL classes end
(@)
LZL May 30 Graduation August 20 Session |l classes end

Please note that Fast-track (FT) sections have specific deadline dates to withdraw.
Please check with the Academic Records office for those dates.
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Institutional Mission and Vision Statements

Institutional Mission and Vision Statements

Three separate but cohesive mission statements guide

Bunker Hill Community College. The first is a comprehensive,
system-wide mission statement for Public Higher Education

in the Commonwealth of Massachusetts. The second is a
mission statement of general characteristics common to all
Massachusetts community colleges. The third mission statement
contains the specialized and focused component that identifies
Bunker Hill Community College’s distinctive characteristics and
priorities.

Mission of the Massachusetts

System of Public Higher Education
Massachusetts Public Higher Education is a SYSTEM

with a distinguished past, increasing and measurable
accomplishments, and dedicated to being recognized as having
one of the nation’s most outstanding array of institutions. It
comprises 15 community colleges, 9 state universities, and

5 campuses of the University of Massachusetts. The system
exists to provide accessible, affordable, relevant, and rigorous
programs that adapt to meet changing individual and societal
needs for education and employment. The public system is
committed to continuous improvement and accountability

in all aspects of teaching and learning. The Board of Higher
Education, together with each respective Board of Trustees,
expects all students, faculty, and staff to be held to exacting
standards in the performance of their roles and responsibilities.

Mission of the Massachusetts

Community Colleges

The 15 Massachusetts Community Colleges offer open access
to high quality, affordable academic programs, including
associate degree and certificate programs. They are committed
to excellence in teaching and learning and provide academic
preparation for transfer to four-year institutions, career
preparation for entry into high-demand occupational fields,
developmental coursework, and lifelong learning opportunities.

Community colleges have a special responsibility for workforce
development and through partnerships with business and
industry, provide job training, retraining, certification, and skills
improvement. In addition, they assume primary responsibility,
in the public system, for offering developmental courses,
programs, and other educational services for individuals who
seek to develop the skills needed to pursue college-level study
or enter the workforce.

Rooted in their communities, the colleges serve as community
leaders, identifying opportunities and solutions to community
problems and contributing to the region’s intellectual,

cultural, and economic development. They collaborate with
elementary and secondary education and work to ensure a
smooth transition from secondary to post-secondary education.
Through partnerships with baccalaureate institutions, they help
to promote an efficient system of public higher education.

The community colleges offer an environment where the ideas
and contributions of all students are respected. Academic

and personal support services are provided to ensure

that all students have an opportunity to achieve academic

and career success. No eligible student shall be deprived

of the opportunity for a community college education in
Massachusetts because of an inability to pay tuition and fees.

Mission of Bunker Hill Community College
Bunker Hill Community College is a public institution of higher
education offering programs and courses of study including
arts and sciences, nursing and allied health, domestic and
international business, hospitality and culinary arts, early
childhood education and human services, criminal justice and
computer applications.

The College supports open access to post-secondary
education by providing a range of educational opportunities
that include distance learning, self-directed learning, and an
Honors Program. The College offers an entry-level assessment
program for new incoming students, a sound foundation in
developmental studies, and for non-native English speaking
students, a variety of levels of English as a Second Language
(ESL) instruction.

The student body reflects the diversity of the urban community
and encouraging this diversity is an essential part of the College
mission. The College seeks to become a national model for
successfully incorporating the strengths of many cultures, ethnic
backgrounds, age groups, and learning styles into the curricular
and extracurricular life of the institution.

Bunker Hill Community College seeks to enhance its
position as a primary educational and economic asset for the
Commonwealth through cooperative planning and program
implementation involving neighboring institutions of higher
education, the public schools, community organizations, and
area businesses and industries.

Vision of Bunker Hill Community College
Bunker Hill Community College is a comprehensive, multi-
campus urban community college that serves diverse
educational needs and is enriched by our global community.
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We are dedicated to a dynamic educational environment that
is accessible to all and to a college that is invested in the social
and economic well-being of its communities.

We believe in student-centered learning that draws upon the
rich diversity of our students’ life experiences and that uses
strategies and technologies to maximize opportunities for
reaching educational goals. We respect and value what each
student brings to the College and celebrate learning as an
interactive and reciprocal process.

Approved by the Board of Trustees, September 2000.

2014 - 2015 Bunker Hill Community College Catalog
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Institutional Mission and Vision Statements

Institutional Values

The Bunker Hill Community College Board of Trustees adopted
five institutional values for the College. The values were arrived
at following several meetings and discussions among the
trustees including two open sessions with faculty and staff.

Inspiring Excellence

¢ Encourage all faculty, staff, and students to rise above self-
imposed limits.

¢ Create partnerships to excel.

e Commit that all members of the community reach their
potential.

Integrity

¢ Do what we say we do.

* Keep our word.

* Act responsibly, accountably, and ethically.
¢ Do the right thing no matter what.

¢ Take personal responsibility for your actions and the
outcomes of your actions.

Learning

e Commit to forward growth and positive change for
everyone.

* Provide tools for lifelong learning for students, employees,
and the community.

* Provide opportunities to grow beyond current boundaries,
both personally and professionally.

Respect
¢ Value differences.
e Treat everyone fairly.

¢ Give everyone an equal opportunity to be
a participant.

Service

e Put students first: we train you, we teach you,
we prepare you.

* Meet student needs as well as those of the job market.

* Work together to improve our community.

Statement on Civility

Bunker Hill Community College believes that civility in the
workplace and classroom is everyone'’s right and responsibility.
This statement is consistent with the Student Handbook, all
collective bargaining agreements, and the College’s personnel
policies. We understand “civility” to mean respectful language
and behavior toward everyone at all times, regardless of the
circumstances. These qualities are intrinsic to excellence in

teaching and learning, and contribute to the maintenance of a
productive workplace and an overall positive campus climate.

Further, we affirm our commitment to behavior that is courteous
and respectful in all interactions with members of the BHCC
community as well as with members of the larger communities
we serve.

Statement on Inclusion

The Bunker Hill Community College Board of Trustees endorsed
and approved for adoption on June 9, 1997, the American
Association of Community Colleges Statement on Inclusion as
follows:

Bunker Hill Community College strongly endorses the continued
use of admissions policies and employment practices that
promote broad diversity in the community college system. The
College will be free to pursue standards and policies that allow
it to fulfill its diversity mission and vision. The students who are
educated will help provide tomorrow's leaders, and their college
experience will demonstrate the richness and substance of our
diverse, multicultural, and global environment. The college
environment will promote understanding and appreciation of
others, while encouraging students to grow as individuals.

Bunker Hill Community College reaffirms its commitment

to diversity. In accord with this philosophy, the College will
evaluate its hiring, admissions, and financial aid policies to
ensure diversity and equal access within the institution. The
College will ensure that the results of these evaluations conform
to the concept of open access - the cornerstone of the College’s
mission.

Bunker Hill Community College believes that diversity in
education is crucial to a democratic society. Community
colleges are, in effect, microcosms of our greater society.

As such, Bunker Hill Community College will encourage

and enhance the fullest understanding of human rights and
responsibilities and will teach the skills that allow its students
to effectively participate in a democratic society. The College
will be responsible for shaping an environment that mirrors
the general culture and creates opportunities for all within the
college community to interact with understanding, tolerance,
and respect for others. In this way, diversity in education

not only serves as a model for the world at large, but it also
perpetuates social harmony for the future.
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Institutional Policy Statements

Institutional Policy Statements

Affirmative Action and

Equal Opportunity Policy

Bunker Hill Community College is an affirmative action/equal
opportunity institution and does not discriminate on the basis
of race, creed, religion, color, sex, sexual orientation, gender
identity, age, disability, genetic information, maternity leave,
and national origin in its education programs or employment
pursuant to Massachusetts General Laws, Chapter 151B

and 151C, Titles VI and VII, Civil Rights Act of 1964; Title IX,
Education Amendments of 1972; Section 504, Rehabilitation
Act of 1973; Americans with Disabilities Act, and regulations
promulgated thereunder, 34 C.F.R. Part 100 (Title VI), Part 106
(Title IX) and Part 104 (Section 504). All inquiries concerning
application of the above should be directed to Thomas L.
Saltonstall, Director of Diversity and Inclusion, Affirmative Action
Officer, and Coordinator of Title IX and Section 504, at 250
New Rutherford Avenue, Room E236F, Boston, MA 02129 or by
calling 617-228-3311.

When a student or employee believes s/he has been
discriminated against based on race, creed, religion, color,
national origin, age, sex, gender identity, genetic information,
maternity leave, sexual orientation or disability status, the
College’s Affirmative Action Plan provides an informal complaint
process and a formal complaint process which may be
accessed by any member of the College community. Whether
a complaint/grievance is formal or informal, the College will
conduct a prompt, thorough, fair and objective investigation,
and will take such corrective action as is appropriate under
the circumstances. No student or employee shall be retaliated
against for filing a discrimination complaint/grievance or for
cooperating with the College’s investigation thereof.

For more information, to file a complaint/grievance, or for a
copy of the plan and/or complaint/grievance procedure, contact
Thomas L. Saltonstall, the College’s Affirmative Action Officer at
617-228-3311.

Annual Security Report

Notice of Availability

Bunker Hill Community College’s Office of Public Safety is
responsible for issuing crime alerts in compliance with the

Clery Act. In the event a situation arises, either on or about the
campus, these alerts are issued to keep the campus community
informed about safety and security matters. This report includes
statistics for the previous three years concerning reported
crimes that occurred on campus; in certain off-campus buildings
or property owned or controlled by Bunker Hill Community
College; and on public property within, or immediately adjacent
to and accessible from, the campus. The report also contains
information regarding campus security and personal safety,
including topics such as: crime prevention, law enforcements
practices and authority, crime reporting policies, and other
matters of importance related to security on campus.

As required by law, Bunker Hill Community College’s Office of
Public Safety and Campus Police, publishes and distributes this
report annually by October 1. To obtain a copy of this report,
contact the Office of Public Safety and Campus Police, Room
E127 or access the report at www.bhcc.mass.edu/PublicSafety/
ASR.

College Assessment

In keeping with Bunker Hill Community College’s commitment
to excellent educational experiences and high-quality programs
for its students, and consistent with practices at institutions
within the state and nationally, the college routinely engages

in the assessment of student learning at the course, program,
institution and system levels as part of the institution’s planning
and assessment cycle for continuous quality improvement in
teaching and learning. The learning outcomes assessment
process may include a variety of methods such as pre/post-
tests, student surveys and focus groups, campus developed
instruments, and a review of student course and co-curricular
work. In assessments beyond the course level, the identity

of the student will be protected. The student’s identifying
information will be removed before student work is reviewed.
Selected student work may be subject to review by a limited
cohort of higher educational personnel, primarily faculty.
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Assessment activities will not affect a student’s grade, academic
standing, ability to transfer, or ability to graduate. The College
will take necessary steps to ensure the confidentiality of student
records and student work reviewed through this process in
accordance with FERPA regulation.

Directory Information

Bunker Hill Community College has designated the following
items as directory information: student name, academic
program, semesters of attendance, current enrollment status,
Dean'’s and Merit Lists, degrees or certificates awarded and
dates of graduation.

The College may release directory information to a third party
requesting such student information without first obtaining the
student’s consent.

A student has the right to refuse to permit the College to
release directory information. In order to facilitate this, a student
must request in writing that a privacy code be placed on his/her
directory information through the Registrar’s Office. If a privacy
code is placed on a student’s record, no directory information
will be released in College publications or to third parties,
excluding cases in which the Solomon Amendment or lawful
subpoenas require the College to release such information by
law.

Notwithstanding the College's definition of directory
information, the Department of Defense, pursuant to the
Omnibus Consolidated Appropriations Act of 1997, identifies
the following additional student information as directory
information for Department of Defense purposes: student’s
address, age and level of education. This information is available
and accessible from student records. Non-consensual release of
directory information may be submitted to the Department of
Defense in accordance with the Solomon Amendment.
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Educational Records

The Family Educational Rights and Privacy Act (FERPA)
affords students certain rights with respect to their educational
records. Students are informed of their rights under this act
through the College Catalog and the Student Handbook. They
are:

The right to Inspect and Review the student's
educational records within 45 days of the day the College
receives a request for access. Students should submit to
the Registrar, dean, head of the academic department or
other appropriate official, written requests that identify the
record(s) they wish to inspect. The College official will make
arrangements for access and notify the student of the

time and place where the records may be inspected. If the
records are not maintained by the College official to whom
the request was submitted, that official shall advise the
student of the correct official to whom the request should
be addressed.

The right to Challenge Records and request the
amendment of the student’s educational record that the
student believes is inaccurate or misleading. Students
may ask the College to amend a record by writing to
the College official responsible for the record, clearly
identifying the part of the record they want changed
and specifying why it is inaccurate or misleading. If the
College decides not to amend the record as requested
by the student, the College will notify the student of the
decision and advise the student of his or her right to a
hearing regarding the request for amendment. Additional
information regarding the hearing procedures will be
provided to the student when notified of the right to a
hearing.

The right to consent to Record Disclosure of personally
identifiable information contained in the student's
educational records, except to the extent that FERPA
authorizes disclosure without consent. One exception
which permits disclosure without consent is disclosure to
school officials with legitimate educational interests. A
school official is a person employed by the College in an
administrative, supervisory, academic, research or support
staff position (including law enforcement unit personnel
and health staff); a person or company with whom the
College has contracted (such as an attorney, auditor or
collection agency); a person serving on the Board of
Trustees or a student serving on an official committee,
such as a disciplinary or grievance committee, or assisting
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another school official in performing his or her task. A
school official has a legitimate educational interest if the
official needs to review an educational record in order to
fulfill his or her professional responsibility.

¢ The right of Complaint, to file a complaint with the U.S.
Department of Education concerning alleged failures
by Bunker Hill Community College to comply with the
requirements of FERPA.

The name and address of the office that administers FERPA is:

Family Policy Compliance Office
U.S. Department of Education
600 Independence Avenue, SW
Washington, DC 20202-4605

Sexual Harassment Guidelines

Sexual harassment of a student, an employee or any other
person in the College is unlawful, unacceptable, impermissible
and intolerable.

Sexual harassment is a form of sex discrimination. It occurs

in a variety of situations which share a common element: the
inappropriate introduction of sexual activities or comments into
the work or learning environment. Often, sexual harassment
involves relationships of unequal power and contains elements
of coercion, as when compliance with requests for sexual

favors becomes a criterion for granting work, study or grading
benefits. However, sexual harassment may also involve
relationships among equals, as when repeated sexual advances
or demeaning verbal behaviors have a harmful effect on a
person’s ability to study or work in the academic setting.

For general purposes, sexual harassment may be described

as unwelcome advances, requests for sexual favors and

other physical or verbal conduct of a sexual nature when: (1)
submission to such conduct is made either explicitly or implicitly
a term or condition of an individual’s employment or education;
(2) submission to or rejection of such conduct by an individual

is used as the basis for academic or employment decisions
affecting that individual or (3) such conduct has the purpose or
effect of substantially interfering with an individual’s academic
or professional performance or creating an intimidating, hostile
or demeaning employment or educational environment.

A student, an employee, or any other person in the College
who is found to have engaged in sexual harassment is subject
to discipline up to and including termination of employment or
expulsion from the College.

When a student, an employee or any other person in

the College believes s/he has been the subject of sexual
harassment, the complaint/grievance process is a mechanism
for redress. Whether a complaint/grievance is formal or
informal, the College will conduct a prompt, thorough, fair and
objective investigation, and will take such corrective action as

is appropriate under the circumstances. Reasonable efforts are
made to maintain confidentiality during the grievance process.

No student or employee shall be retaliated against for filing a
discrimination complaint/grievance or for cooperating with the
College’s investigation thereof. For more information, for a copy
of the Affirmative Action Complaint/Grievance Procedure, or

to file a complaint/grievance, contact the College’s Affirmative
Action Officer, at 250 New Rutherford Avenue, Room E236F,
Boston, MA 02129 or by calling 617-228-3311.

Sexual harassment is forbidden by both federal and state
regulations. In keeping with these regulations, a concerted
effort will be made to protect employees, students and others
from sexual harassment as defined.

For the full text of the College’s policy concerning sexual
harassment, refer to the Bunker Hill Community College
Affirmative Action Plan available online.

Guidelines Concerning Sexual Violence
Committing an act of sexual violence upon a student, an
employee or any other person in the College constitutes a
violation of state and federal laws, and a major violation of the
College’s Affirmative Action Policy. Sexual violence is absolutely
intolerable and totally unacceptable.

Sexual violence is generally defined as any sexual activity
where consent is not obtained or able to be freely given, and
includes rape (vaginal, oral or anal penetration without consent),
acquaintance rape (rape committed by someone who is known
by the victim), or any unwanted sexual activity that is forced or
coerced by one person on another. It is a criminal offense to
have sex with someone who is incapable of giving consent due
to being intoxicated, unconscious, mentally incompetent or
under 16 years of age.
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An employee or student who commits an act of sexual violence
may be subject to criminal prosecution and will be subject to
disciplinary action by the College, up to and including expulsion
and/or termination of employment.
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Victims of sexual violence are encouraged to contact the
College’s Department of Public Safety at 617-228-2222

or 228-2053, or by reporting the matter at Room E127 as
soon as is practicable under the circumstances. If a victim is
more comfortable reporting the alleged sexual violence to

a College employee with whom s/he is better acquainted,
such as a Dean, administrator or faculty member, s/he may
do so. Any employee to whom an incident of sexual violence
is reported, however, is required to notify the College’s
Department of Public Safety and Campus Police and the
Affirmative Action Officer and Title IX Coordinator forthwith.
The Affirmative Action Officer and Title IX Coordinator may
be contacted at Room E236F or by calling 617-228-3311.

If any student or employee believes that he or she has been
the victim of sexual violence, the student or employee also
has the right to file an Affirmative Action Discrimination
Grievance with the College. For a copy of the Affirmative
Action Grievance Procedure or assistance with filing a
complaint, please contact the College’s Affirmative Action
Officer and Title IX Coordinator at 617-228-3311, or at Room
E236F.

Reporting the incident to the College’s Department of Public
Safety, the Affirmative Action Officer and Title IX Coordinator,
or another College employee does not commit the victim

to filing charges. Federal and state laws, however, require

the College to investigate such reports. The matter will be

investigated both by BHCC Police and separately by the
Affirmative Action Officer and Title IX Coordinator. Although
every reasonable effort will be made to protect a victim’s
privacy, individuals with a need to know may be contacted
and information may be shared as necessary to investigate
and adjudicate the matter or as public safety requires. A
report of the incident will be filed with local police in the
event public safety is at risk even if the victim does not
intend to report the incident to police or cooperate in an
investigation.

The College prohibits retaliation against any person who
presents a formal or informal complaint of sexual violence or
who testifies or offers evidence connected with a complaint.
Retaliation is a violation of the College’s Affirmative Action
and Diversity Policy whether or not the underlying claim of
sexual violence is confirmed. For the full text of the College's
policy concerning sexual violence, refer to Bunker Hill
Community College’s Affirmative Action Plan.

Student Right-to-Know Graduation Rate

Graduation Rates data are available online for all colleges
that are required to report this information. This information
is reported by colleges and published by the United States
Government and available at http://ope.ed.gov/security/
index.aspx.
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Chelsea Campus

Chelsea Campus

The Chelsea campus of Bunker Hill Community College

is situated in the historic, former Post Office facility at 175
Hawthorne Street in Bellingham Square. Providing higher
education and job training opportunities to residents of
Chelsea, East Boston, Everett, Revere, Winthrop and other
surrounding communities, the campus is actively involved in
the community through partnerships with community based
organizations, social service organizations, Chambers of
Commerce, the City of Chelsea and the Chelsea Public Schools.

Several MBTA bus lines stop directly outside the front door of
the campus, making it easily accessible by public transportation.
The College also provides free shuttle service between the
Charlestown and Chelsea campuses. Day students may park

in metered spaces on streets adjacent to Bellingham Square.
For directions and more detailed information about public
transportation, please visit the College’s website.

All Allied Health certificate programs, including Medical
Assistant, Patient Care Technician, Central Processing, Surgical
Technology, Emergency Medical Technician (EMT) and
Pharmacy Technician are based in Chelsea. The Chelsea campus
offers laboratory science in biology, offering multiple sections of
Human Biology and Anatomy and Physiology | and Il. Chelsea
also houses a full array of foundation and elective courses
leading to college degrees and certificates. Chelsea is also
home to the College’s Adult Basic Education (ABE) program
which offers GED Spanish and Basic English for Speakers of
Other Language (ESOL) classes. The program is funded by

the Massachusetts Department of Elementary and Secondary
Education.

Bookstore

The bookstore opens for select days during the first week of
each fall and spring semester, offering textbooks for courses
that are taught at the Chelsea campus. Specific days and times
will be posted on the College website and around the campus.

Library

The College Library maintains a partnership with the Chelsea
Public Library to deliver campus library services. With a valid
College ID, students may access all of the library’s services and
resources. Through the BHCC-Chelsea Library Partnership, the
College has access to additional classroom space and BHCC
provides and maintains four computers that are located at the
library for student use. The Chelsea Public Library is located in
Bellingham Square, at 569 Broadway. For hours of operation,
call 617-228-2101 or 617-466-4350.

Student Access and Success Center (SASC)

The Chelsea Campus Student Access and Success Center is
the hub of all student services offered at the Chelsea campus.
Through this Center, students may register and pay for courses,
complete course placement assessment (Accuplacer), and
access advising and academic support services. The Center
offers tutoring in mathematics, psychology, sociology, English,
reading, writing, biology and allied health content areas. The
Center supports student achievement workshops in career
exploration, goal setting, time management, learning styles,
note-taking strategies, study skills, and test-taking skills.

For additional information, visit the Center in Room 202 or call
617-228-2339.

American Student Assistance (ASA), located in the Center, is a
partner with the Chelsea campus in the delivery of educational
outreach programming for low-income and first generation
students promoting access to college and assistance with the
federal financial aid process. For additional information on
services provided by ASA, call 617-228-2339.

Student Activities

The rich cultural diversity of the student population is
celebrated by a variety of activities that are held throughout the
year. Students have the opportunity to participate in college
committees, student clubs, for example, Health Occupations
Students of America, (HOSA), and the Student Government
Association (SGA).
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Student Lounge

The student lounge is located on the first floor in the rear of the
campus building. The student lounge offers vending, snack and
beverage machines, access to copying services, television, and
a comfortable setting with tables and chairs which students may
take a quick meal break between classes. The Chelsea campus
Community Room, which comfortably accommodates up to
100 people, provides space for student activities and programs,
faculty and staff development workshops, conferences and
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Satellite Locations

meetings. Guest speakers, artists and performers are featured
in campus-sponsored special events that are held throughout
the year. The Community Room may also be rented by outside
groups and organizations. For rental fees and associated costs,
please contact 617-228-3340. The Health Skills Laboratory offers
a simulated setting in which students enrolled in Allied Health
and Emergency Medical Technician (EMT) programs learn

and practice specific required skills. Two science laboratories
provide equipment and materials for students enrolled in lab
courses delivered at the Chelsea campus including biology,
environmental science and nutrition.

Technology

The Chelsea campus offers wireless access through hotspots
that are located throughout the building. The Chelsea campus
computer facilities include two computer classrooms, several
smart classrooms, and a computer lab that supports online
tutoring and testing. Chelsea campus technology supports
students enrolled in computer-intensive courses and provides
supplemental resources to students enrolled in other courses.
Assistive technology, including the Kurzweil Reading System
that assists students who are visually-impaired or who have
reading and related learning disabilities, is available through the
computer lab. For more information call 617-228-3355.

Satellite Locations

Bunker Hill Community College offers courses at satellite locations, each intended to serve the distinct needs and interests of the
host community. The curricula available at the satellites allow students to begin work on associate degree or certificate programs.
Courses may include foundation courses that fulfill general education requirements for degrees and certificates as well as courses in
response to community interest, such as offerings in business, accounting and computer technology. For a complete listing of current
course offerings and schedules each semester, see the current course schedule booklet, visit www.bhcc.mass.edu/satellites or call

Admissions and Enrollment Services at 617-228-3398.

East Boston Satellite

Beginning in the fall of 2014, the East Boston Satellite will

have two new locations: 250 Sumner Street and 20 Maverick
Square, East Boston. This satellite opened in the spring of
2007 and offers introductory and allied health courses in

the evening during the fall, spring and summer semesters.

This satellite offers a range of student services prior to each
semester, including on-site advising,admissions and enrollment
information, and information on federal financial aid. For more
information call 617-228-3340 or email fdecristoforo@bhcc.mass.
edu..

Malden

Satellite

The Malden
satellite is located
at Malden High
School, 77 Salem
Street, Malden.
Established in the
fall of 2009, the
Malden satellite
offers over 60
introductory and
college level
courses in the day and evening during the fall and spring
semesters. Placement testing, advising and registration for these
courses are conducted on the BHCC Charlestown campus.
Refer to the current course schedule for a list of courses. Malden
High School is accessible from the Orange Line, Malden Center
transit station. For more information please call 617-228-3319.
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South End Satellite -

Pathway Technology Campus at Villa Victoria
Bunker Hill Community College
maintains the Pathway Technology
Campus (PTC) at Villa Victoria, a
satellite campus that operates in
partnership with IBA - Inquilinos
Boricuas en Accién. PTC is located
at 405 Shawmut Avenue in the
South End of Boston. PTC is a
nationally replicable model of a local
community college (BHCC) working
hand-in-hand with a community-
based organization (IBA) to establish
a college campus directly in the heart
of an affordable-housing community. PTC provides residents
of the South End and Lower Roxbury with the opportunity to
complete their GED, take adult education (ESL, basic English
and math) classes, and to enroll in college-level classes. Free
child care services and training in life skills and job readiness
are also available. Prior to the beginning of each semester and
throughout the year, the Satellite offers a range of student
services including academic support, case management,
financial aid assistance, academic advising, and admissions
and enrollment information. The Satellite expanded to a second
location serving South End and Lower Roxbury residents

ages 16-24 who need their GED, life skills, and job readiness
training. For more information about this satellite, please call
617-413-3303.
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LifeMap

LifeMap re-imagines the student experience at Bunker Hill
Community College by enabling students to develop an
individualized pathway to meet their educational, career and
personal goals. LifeMap combines technology with personal
attention from faculty and staff to enable students to make
informed decisions and become more self-sufficient.

LifeMap's many technological components include tools and
resources for career planning, educational planning, financial
planning and establishing an integrated support and social
network. In addition, LifeMap provides the opportunity for

students to design and showcase their work with an e-portfolio.

LifeMap's technological tools are integrated into the College’s
portal. The BHCC Student Portal will allow students to access
important information online pertaining to their college
experience. Students will be able to access their email,
important information regarding college activities, LifeMap, as
well as personal information relating to financial aid, student
payment, advising and registration. It is advised that students
log into their BHCC Portal on a daily basis to receive the most
up to date information. It is important to note that the BHCC
Portal will not substitute for the caring and personal attention
faculty and staff provide to our students.

BHCC's LifeMap Mission Statement

Bunker Hill Community College is committed to supporting
students in achieving their educational, career and life goals.
LifeMap embodies this commitment by providing an integrated
support system that resides in the BHCC Portal. In cooperation
with faculty and staff, students use LifeMap tools to create
educational, financial and career plans, connect with support
services, participate in social networking and reflect on their
learning. By centralizing resources and enlisting faculty and
staff in their use in and beyond the classroom, LifeMap enables
students to create a personalized plan for realizing their goals.

The model for student progression through
LifeMap is arranged in the following stages:

Introduction to College

Bunker Hill Community College believes in student success.
During the first year, faculty, staff and student mentors partner
together to help new students utilize the tools learned at Start
Smart Orientation and in their Learning Community Seminar to
create their foundation for success. In the classroom, students
will be encouraged to embrace intellectual challenge, acquire a
sense of place and develop an educational purpose.

LifeMap Success Indicators for
the Introduction to College:
¢ Identify your educational, career and life goals;

¢ Create your LifeMap E-Portfolio and from each class
upload your best work;

* Create, save and follow your educational plan that will
guide your course selection toward degree completion;

¢ |dentify a potential career path by completing the
Do What You Are and meet with a counselor/ advisor
success coach in the LifeMap Commons;

¢ Utilize campus resources, TASC, Writing Place, Math Space,
Steps to Success Workshops, Single Stop;

* Participate in Campus Activities and/or organization

Progression Towards a Degree

After the first year, students are implementing their educational
and career plans, revisiting their goals and confirming their
academic and career decisions. In their courses, they are not
only learning about their program of study, but learning the

life skills of teamwork, critical and analytical thinking, financial
literacy, social networking, and oral presentations. Students

are applying what they have learned in the classroom to their
personal and professional lives. Students are beginning to
connect the classroom and out of classroom experiences to

the larger picture of their LifeMap. Students will benefit from
exploring, adjusting and confirming their educational and career
goals and connecting with faculty, staff and students to enhance
their educational experience.

LifeMap Success Indicators for
Progression Towards a Degree:

* Revise educational plan as needed;

¢ Develop a financial plan for continued education and/or life
after graduation;

¢ Upload 2-3 papers or projects on your LifeMap E-Portfolio
and reflect on what you have learned,

® Begin exploring transfer options. Attend a session on
transferring, attend the College transfer fair and follow up
with a transfer counselor;

* Explore chosen career field by learning about internships
and the BHCC Learn and Earn program;

¢ Continue maintaining connections on campus utilizing

resources and being involved with campus activities or
organizations.
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Academic Advising

Approaching Graduation

As students begin to complete the last 12-24 credits at BHCC,
plans are being made to either transfer to a bachelor granting
institution or entering the workforce. The community college
experience has prepared students with skills necessary to be
successful in and out of the classroom. In a semester or two,
students will have achieved the goal that was set up to do:
graduate!

LifeMap Approaching Graduation
Success Indicators
* Confirm graduation term and complete an application for
graduation;

* Prepare a plan for continuing education or employment
after graduation from BHCC;

e Complete the first step for your career/professional goal,

® Review resume that documents educational and workplace
achievements and skills with Career Advisor or Counselor;

¢ Finalize your resume and upload it to your E-Portfolio and a
networking website, (i.e. LinkedIn or Indeed.com);

e Gather recommendation letters from staff, advisors, and
faculty.

Lifelong and Lifewide Learning

After student’s transition into the workforce or a bachelor
granting institution, students will be able to apply what they
have learned at Bunker Hill Community College to not only their
academic and professional lives but also their personal lives.

It is important for students to continue to pursue knowledge
whether it is for personal or professional reasons. Students
may also discover the need for retooling of skills/knowledge
and the need to learn new skills. Students will be able to utilize
the online resources of setting goals, evaluating options, and
identifying additional educational needs by accessing their
BHCC LifeMap. To learn more about LifeMap, visit the LifeMap
Commons, Room E235.

Adapted from Valencia College.
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Academic Advising

Philosophy Statement

Embracing the diversity of its college community, Bunker Hill
Community College recognizes the individual needs of its
students. Our academic advisors are dedicated to providing
continuous academic advising services to strengthen, nurture,
empower, and assist students to make sound and responsible
academic decisions through their educational career at the
College.

Advising Mission Statement

Advising is an ongoing teaching and learning process engaging
the student with the entire college community, resulting in

a plan for academic and career success as well as personal
development.

Academic Advising

Academic advising is available for all BHCC students in a variety
of forms that include individualized advising, group advising
and online advising. Advising services are designed to assist
students in achieving their academic, vocational and personal
goals. These services include interpretation of assessment
scores and selection of a program of study, course selection,
registration related assistance and resource referral. Advisors
also assist students with a variety of issues and concerns
affecting their educational success.

Advisor assignments are found in the My Profile section of
each student’s WebAdvisor/Portal account. Degree seeking
students will be assigned to a specific faculty member, their
Learning Community Seminar Instructor, the Advising Center,
ESL Advising in The Assessment Center, Room B118 or to

the Department in which they are studying. Non-degree-
seeking students are not assigned to an advisor for one-on-
one advising. Non-degree-seeking students may utilize online
advising services and are encouraged to apply to the College.

Students assigned to their department will receive email
information regarding scheduled group advising sessions and
contact information for the departmental faculty. Students
assigned to a full-time faculty or professional staff member

for advising should contact their advisor to arrange an
appointment. All full-time faculty and professional staff advisors
have offices with posted office hours, voicemail and email.
Students assigned to the Advising Center may access assistance
during posted walk-in hours. For more information, call 617-228-
2230. Students assigned to ESL Advising may access assistance
during posted walk-in hours at the Assessment Center, Room
B118. For more information, call 617-228-2377. Advising is also
available at the Chelsea campus. Please call 617-228-2101 for
more information. In addition, questions about advising can be
sent to onlineadvising@bhcc.mass.edu.
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WebAdvisor ® Placement Testing and Assessment ® Library and Learning Commons

WebAdvisor

All registered students have an Online Services account known
as WebAdvisor located in the BHCC Portal. This account
allows students to print a current course schedule or unofficial
transcript, view placement test results and grades, search for
course availability, access financial aid and student payment
information, register for or drop courses (during the posted
registration and add/drop periods), pay for courses, create

a payment plan and waive health insurance. In addition, the
Program Evaluation feature of WebAdvisor allows students to
monitor their progress toward program requirement completion
and make informed decisions about course selection.

To log on to the BHCC Portal and access your WebAdvisor
account, select the Portal link on the BHCC website www.bhcc.
mass.edu. Directions can be found on the Portal Log on page.
Students who encounter trouble accessing their online account
can contact the Student Helpline at 617-228-3441. Questions
related to the content of a WebAdvisor account and/or
advising related questions should be directed to the student’s
assigned advisor. Students requiring assistance can also visit
the computer station in the main lobby of the B-Building or the
LifeMap Commons, Room E235.

Placement Testing
and Assessment

All degree and certificate seeking students and all those

who intend to take math or English courses, or courses that
have a mathematics, reading or English prerequisite, may be
required to take the Computerized Placement Tests (CPTs)
before registering. Students who test below the tenth-grade
reading level on the placement examination must enroll in an
appropriate level reading course. Students may not register for
English or mathematics courses at a higher level than indicated
by their performance on the placement tests. Students can
prepare for the CPTs by using review books and practice
questions on various websites. Search for “Accuplacer practice”
via any Internet search engine or go to www.bhcc.mass.edu/
assessment/cpt. The College reserves the right to determine
placement into courses, including English as a Second
Language and developmental courses, based on the placement
test results. The Assessment Center may restrict retesting. The
Assessment Center is located in Room B118.

Assessment testing is also available at the Chelsea campus.
Please call 617-228-2101 for details.

Students whose first language is not English and who have
not earned a high school diploma or GED in the United States
may be required to take the English placement test (LOEP).
International students may be required to take the LOEP if
they have not scored at least 500 on the TOEFL paper test or
173 on the computerized version or 70 on the Internet-based
TOEFL. The LOEP places students into an appropriate level in
noncredit Basic English as a Second Language (BESL) courses

or Academic English as a Second Language (ESL) courses. For
more information, go to the Assessment Center, Room B118, or
call 617-228-2468.

Library & Learning Commons

The BHCC Library & Learning Commons delivers services
crucial for the completion of academic research and information
activities, including resources and tools for effective research.
BHCC librarians help support teaching and learning, and
provide information literacy instruction, defined as “the ability
to know when there is a need for information, to be able to
identify, locate, evaluate, and effectively and responsibly use
and share that information for the problem at hand.” (The
National Forum on Information Literacy and the Association of
American Colleges and Universities)

In 2012-2013, the Library surveyed students about what you use
the Library for and what kinds of space you wanted most. You
told us you use the Library both to study alone and to do course
work in small groups. The favored areas were the study areas,
the reading and reflection areas, the writing areas, and the small
computer area. You wanted more carrels and study tables for
quieter quiet areas. We heard you, and we added new carrels,
along with new tables and chairs. Many of you say you like these
study space areas because they help you study and concentrate.
We always welcome your comments about how we can improve
even more.

Students told us how and why they use social media. We
encourage you to use—and let us know how you like—the
Library's website at www.bhcc.mass.edu/library as well as
e-newsletters, Facebook, Twitter, and instruction videos to keep
you involved in the Library and college community.

Library and Information Literacy instruction at BHCC is designed
to make you more confident in your career or transition to four-
year and future graduate studies. Information Literacy includes
the ability to

e Determine the extent of information needed;
® Access the needed information;
¢ Evaluate information and sources critically;

¢ Use information effectively to accomplish a specific
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purpose;

e Access and use information ethically and legally.

Collection Development: The Library subscribes to over 100
databases that provide articles and other types of information
including, but not limited to e-books, e-journals, digitized
collections, online maps and eBooks (electronic books). The
100,000-volume print and electronic collection, which includes
books, magazines, newspapers and journals, is augmented

by resources available through the Library’s memberships in
NOBLE, WALDO, the Massachusetts Library System (MLS) and
OCLC. Our science, technology, engineering, math, chemistry,
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allied health, nursing, criminal justice, cultural heritage and
global studies collections continue to grow.

Distance Education and Online Teaching and Learning: The
needs of distance and non-traditional learners are addressed
with carefully selected online resources that offer in-context
instruction customized to the curriculum.

Hours: The BHCC ID card (the Higher One/OneCard) also
serves as your library card. ID issuance hours are posted at
www.bhcc.mass.edu/library/about/libraryhours. The Library’s
ID Station hours are posted on the Library’s website. During the
fall and spring semesters, the Library is open seven days a week
with evening hours Monday through Friday. Visit the Library's
website for scheduled hours. During summer sessions and
between semesters, please call the Library’s Lending Services
Desk at 617-228-2213 for schedule updates. You can also reach
us by email at BHCClLibrary@bhcc.mass.edu.

Research and Subject Guides (LibGuides): Our Survey of
Information Seeking Behavior and Academic Information
Searching indicated that you want interactive LibGuides and
videos in the humanities, social sciences and natural sciences.
You want to be able to ask a Reference or Circulation librarian
about the Library’s resources and services, and hope to

receive instruction over mobile devices using apps, e-readers,
smartphones, tablets and other academic technology tools. We
heard you, and all are part of the Library's strategic plan 2014-
2020.

Academic Support Services

College Connection

College Connection is an academic and advising support
service available to students enrolled in sections of RDG090,
RDGO095 and ENG090 at the Charlestown campus. At the
individual professor’s request, classes are assigned a dedicated
Literacy Coach who visits the class on a regular basis, provides
individualized tutoring outside of class time, follows up with
absent students, connects students to appropriate college
resources, and provides advising services. Participation in this
program is optional for both faculty and students. The goal of
the program is to improve the retention, pass rates, and reading
levels of students enrolled in developmental reading and
writing classes, as well as to prepare students to meet college
expectations.
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Early Advantage

The mission of Early Advantage is to help students persist in
college and achieve their goals by providing proactive, student-
centered interventions that connect students with campus
resources and support services that help them overcome
academic and personal barriers to success.

Faculty may make a referral to support staff at the College when
they observe students struggling with writing, language or math
skills, excessive absences or tardiness or incomplete work during

the first eight weeks of the semester. The Early Advantage
program provides essential notices by e-mail, so students
should check their BHCC email account frequently.

If a student receives an Early Advantage referral, the Early
Advantage staff working out of the LifeMap Commons will

make every effort to speak with the student in person or via the
phone. Early Advantage also coordinates a number of Steps to
Success workshops designed to help students reduce stress and
earn better grades. Schedules are mailed