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Request for Response 

BUNKER HILL COMMUNITY COLLEGE 
Insurance Brokerage 

 

I.  General Information and Submission Requirements 

RFR Delivery 

All RFRs must be delivered electronically via email to: 

 John K. Pitcher 
 Vice President 
 Administration & Finance 
 Bunker Hill Community College 
 purchasedoc@bhcc.edu   
 

All emails must have the RFR number in their subject line to be considered. 

Late responses will not be accepted. Responses which are either faxed or submitted via 
ground mail will not be accepted as a delivery. Information submitted beyond the scope 
required in the RFR may hinder service provider’s evaluation. One service provider will 
be awarded a contract. 

All responses must include W9, Authorized Signatory Listing Form, Non-Collusion Form 
and Tax Compliance Form. All forms are needed to be completed and fully signed. 

Response Authentication 

A response or a proposal must be signed by an authorized officer, whose signature 
must be attested to by the clerk/secretary of the corporation, and with the corporate seal 
affixed.  

Time for Acceptance 

Deadline for submission is 1 PM, Friday, August 13, 2021. 

The contract will be awarded after 45 business days of the response submission 
deadline.  The time for award may be extended for up to 45 additional business days by 
mutual agreement between Bunker Hill Community College and the apparent highest 
responsive and responsible proposer that offers the best value to the College. The 
college reserves right to reject all RFRs without a cause if it is in the college’s best 
interests to do so.  

Questions about the RFR 

Please email to purchasedoc@bhcc.edu indicating RFR number in your email’s subject 
line with any question. All questions-answers are distributed to all registered proposers.  

mailto:purchasedoc@bhcc.edu
mailto:purchasedoc@bhcc.edu
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Respondent’s Responsibilities 

This RFR is available to download from www.bhcc.edu, the college’s website. A copy 
can be emailed when contacted via email at purchasedoc@bhcc.edu. The college 
accepts no liability and will not provide any accommodation to respondent who submit a 
response based upon unsolicited and an out-of-date solicitation document.   

Right to Cancel/Reject Proposals 

The Bunker Hill Community College may cancel this RFR, or reject in whole or in part 
any and all solicitations, if the College determines that cancellation or rejection serves 
the best interests of the College.  The College will not acknowledge a proposer’s Terms 
& Conditions throughout the award. Terms & Conditions are negotiable by mutual 
agreement/contract; final Terms & Conditions are at the sole discretion of the College. A 
successful proposer must sign Massachusetts Standard Contracts opting in MA General 
Standards Terms and Conditions. The College makes no guarantee that any service will 
be purchased resulting from this RFR. 

II. Proposal Requirements   
 
In order to be considered for Contract award, a Respondent must meet the minimum 
requirements as shown below.  Inability or unwillingness to meet the minimum 
requirements set forth below will result in rejection of a proposal as a non-responsive.  
Qualified Respondents are required to demonstrate: 
 

1. Experience: Must have an experience of working as an Insurance Broker for at 
least five (5) years.  

2. Organizational Structure: Describe your organization structure, philosophy, 
management structure and a brief company history. 

3. Include proposed service team with a designate Account Manager for BHCC. 
4. Provide resumes for all service team personnel. 
5. Provide information on experience working with other similar size community 

colleges or educational organizations and highlight how these experiences will be 
relevant in handling BHCC’s account. 

6. Provide cost or fee structure that your service will be based upon. 
7. Provide at least three references including their verified contact details. The 

college will contact references to obtain feedback.  
 
Financial stability 

Respondent must submit audited Financial Statements by an independent accountant 
or if not available, two years of Statements of Net Position and Statements of 
Revenues, Expenses, and Changes in Net Position. The reports and statements will be 
held as confidential and proprietary but will not be returned. The procurement 
committee will review these reports for evaluation of strong financial strength. The 
contract is sought to be awarded for a service provider with a strong financial strength 
and stability. A weak financial position can be the sole reason for disqualification.  

http://www.bhcc.edu/
mailto:purchasedoc@bhcc.edu
file://cta-fp.bhcc.dom/users/rpishkin/State%20Disk/Model%20IFB%20comments.doc#cancel
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Affirmative Action Plan 

In the Affirmative Action Plan, Respondent needs to submit a statement indicating 
commitment to promoting employment opportunities without  regard to race, color, 
religion, gender orientation, age, national origin, ancestry, disability, covered veterans 
status or any other characteristic protected by law . 
  
III.  Description/Scope of Services  

General Description 

Bunker Hill Community College (BHCC) is soliciting a Request for Response (RFR) to 
obtain proposals from qualified brokerage firms. To provide the College (BHCC) with 
Insurance Brokerage Service. These services will include placement of the coverage 
package which includes minimum Cybersecurity Liability, Student Travel, Other Travel, 
Auto, Health Education Training Malpractices and Other Professional liabilities.   
 
No Respondents is authorized to approach any market on behalf of the BHCC until the 
broker selection is made and a contract is awarded. 
 
Scope of Services 

The College requires the successful respondent to offer the expertise, 
personnel and resources to provide minimum following services, in addition 
to all the usual and customary broker services. 

The Broker of record will: 

 Assess BHCC’s exposure to risk and consult with BHCC’s designated 
representatives  regarding strategies to address such exposures and 
implement determined strategies.  

 Develop coverage or protection alternatives for BHCC’s consideration.  

 Provide and discuss risk-financing alternatives available to BHCC 
including but not  limited to self-insurance, finite and structured insurance 
programs.  

 
 Identify appropriate insurers, insurance programs and products and 

obtain proposals  for renewals of existing policies and new policies as 
directed by the BHCC.  

 
 Evaluate  the financial stability and long-term prospects of the identified 

insurance companies.  
 
 Assist BHCC, as requested, in the development of exposure information 

for insurers,  including statement of values and similar reports.  
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 Place required coverages with satisfactory insurance carriers as 

directed by BHCC.  Negotiate details of such placements with the 
selected insurance carriers and verify  that the resulting policies, when 
issued, are accurate, complete and in compliance.  

 
 Provide BHCC with binders of insurance prior to renewal date(s) and 

policies as soon  as practical.  
 
 Certify that the resulting policies comply with financial 

arrangements and  administrative procedures acceptable to 
BHCC.  

 
 Provide certification of coverage in a timely manner to parties at 

interest as may be  needed and required by BHCC.  
 
 Provide advice and consultation regarding risk and insurance issues in 

contractual  arrangements involving BHCC.  
 
 Assist BHCC in developing and monitoring insurance 

requirements of various  contracts entered into by BHCC.  
 
 

Contract Term Length and Renewal Options  

Initial 5 years with an option to renew for next 5 years in a sole discretion of the college. 

 

Non-Collusion Form, Tax Compliance Form and Authorized Signatory Listing Form  

These forms are included with the RFR in the Exhibit . Please complete and include 
with response. 
 
College Condition Form & MA Standard Contract and Terms 

 
These forms are included with the RFR in the Exhibit . Please complete the college 
condition form and submit with your response. MA Standard Contract form with the 
general terms and condition must be signed to enter into a contract with the college. 
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IV.  Evaluation Criteria 

1. Response Evaluation shall be administered by a Committee selected by the 
COLLEGE. 

2. Proposers are required to submit all documents WITH THEIR RESPONSES. 
3. Responses will be evaluated by the COLLEGE using a Best Value Method 

evaluation process based on the criteria described below.   
4. Respondent responding to this RFR may be requested to clarify issues or to provide 

additional insights into their response through written clarifications and/or oral 
presentations. The COLLEGE reserve the right to request best and final offers from 
firms that are determined to be susceptible for contract award. 

5. An award shall be made to the proposer whose submitted responses receives the 
highest total score after considering all evaluation factors. 

The combination of your written responses to the RFR as well as the results of 
the in person broker presentation will be the basis for broker selection.  

Evaluation Criteria will  be based on:  

a. Quality and Responsiveness of Proposal  

b. General Capabilities  

c. Demonstrated Managerial/Technical Expertise  

d.  Adequacy of Respondent’s resources to support the successful performance of 
the  services sought in this RFR.  

e. Qualifications and experience of the Respondent and the primary personnel  
identified to provide the requested services.  

f.  Experience in providing similar services to other clients and record of 
performance  with other clients.  

g. Cost and Compensation. Reasonableness of the Offered Rates.  

h.  Any other criteria that relate to the Respondent’s qualifications such as 
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References. 

The BHCC will assign such weight as it deems appropriate and in the best 
interests of the  BHCC, in its sole discretion, to each relevant factor that it takes 
into consideration.   

   
Respondents shall not be allowed to change their responses during or after the oral 
presentation unless responding to a request from the COLLEGE.  Each respondent will 
be given a separate meeting time schedule to conduct its presentation before the 
Committee.  Each session will last approximately one to one and a half hours.  Oral 
Presentations will be evaluated and scored by the Committee.   
 

Best and Final Offers  

 
The COLLEGE reserve the right to request Best and Final Offers (“BAFOs”) after the 
Oral Presentations have been conducted.  Should the COLLEGE exercise this right, the 
COLLEGE will request a BAFO from each Respondent. The COLLEGE will revise the 
evaluation, as necessary, based on information submitted in their BAFOs. 
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V. Procurement Calendar 
 

 
 
 
VI. Basic College Data 
 
Bunker Hill Community College (BHCC), located in Boston, Massachusetts, is 
the largest community college in Massachusetts, with more than 19,000 students 
enrolled annually. BHCC, founded in 1973, is fully accredited by the New England 
Association of Schools and Colleges (NEASC). 

With two main campuses in Charlestown and Chelsea, in addition to three satellite 
campuses and several instructional centers throughout the Greater Boston Area, BHCC 
offers a wide range of learning options to suit the diverse needs of our student body. 
Students can choose from day, afternoon, evening, late-evening, weekend, web-based 
and distance-learning courses to fit their busy schedules. 

BHCC is proud to be the most affordable community college in Massachusetts. We offer 
more than 100 academic programs, including associate degree programs, certificate 
programs and programs designed to allow students to complete their first two years of a 
bachelor’s degree before transferring to a four-year university. Our dedicated, caring 
faculty and counselors are here to help students achieve their personal, academic and 
career goals. 
 
 

EVENT DATE 

Solicitation posting on BHCC Website July 09, 2021 

Advertisement on MA-SEC goods/services 
bulletin 

July 15, 2021 

Deadline for submission August 13, 2021 
Scheduling Presentation/Meeting/Interview  August 23, 2021 

Contract Award September 01, 2021 

https://www.bhcc.edu/academics/accreditation/
https://www.bhcc.edu/about/charlestowncampus/
https://www.bhcc.edu/chelsea/
https://www.bhcc.edu/locations/
https://www.bhcc.edu/locations/
https://www.bhcc.edu/instructionalcenters/
https://www.bhcc.edu/academics/
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EXHIBIT A 
 

College Condition Form 
 
Bunker Hill Community College will not be liable for any costs incurred by respondents 
in the preparation and production of a response document or the costs of any services 
performed prior to receiving approval of the agreement.  All responses and materials 
submitted shall become the property of Bunker Hill Community College for use as 
deemed appropriate, respecting all copyrights. These documents will eventually 
become Public Records after a contract is awarded. 

1. Bunker Hill Community College reserves the right to modify the requirements of 
this solicitation after its release.  All respondents will be notified of any 
modifications.  Wherever the College is referred to herein, such reference will be 
to the President or his/her designee, as stated periodically in writing during the 
term of the contract. 

2. Respondents who submit a response may be required to give an oral 
presentation to Bunker Hill Community College.  This shall provide an 
opportunity for a Respondent to clarify or elaborate on the response, but shall in 
no way change the original response.  The College shall schedule the time and 
location for presentation, if it is only deemed necessary. 

3. By submitting a response, the respondent agrees that it will not make any claims 
or have any right to damages because of any misinterpretation or 
misunderstanding of the specifications or because of any misinformation or lack 
of information. 

4. The successful respondent will be notified in writing by letter. 

5.  Omissions, inaccuracy or misstatements is sufficient cause for rejection of the 
Response.            

6. The Agreement, if awarded, shall be governed and construed in accordance with 
the laws of Massachusetts.  

 

___________________________________________ 
Signature of individual submitting response or proposal 

 

___________________________________________ 
Name of business 

  



10 
 

EXHIBIT B 
 

Certificate of Non-Collusion 
 
The undersigned certifies under penalties of perjury that this response or proposal has 
been made and submitted in good faith and without collusion or fraud with any other 
person. As used in this certification, the word "person" shall mean any natural person, 
business, partnership, corporation, union, committee, club, or other organization, entity, 
or group of individuals. 

 

___________________________________________ 
Signature of individual submitting response or proposal 

  

___________________________________________ 
Name of business 
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EXHIBIT C 
 

Tax Compliance Certification 
 
Pursuant to M.G.L. c. 62C, §49A, I certify under the penalties of perjury that, to the best 
of my knowledge and belief, I am in compliance with all laws of the Commonwealth 
relating to taxes, reporting of employees and contractors, and withholding and remitting 
child support. 

 

 

___________________________________________ 
Signature of person submitting response or proposal 

  

___________________________________________ 
Name of business 
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EXHIBIT D
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EXHIBIT E 
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